What young people have said
about our services:

I feel that I've
changed and I'm
really proud of
how far I've come

Contact details

Support for children in care
Caring to Care
Office 1, First Floor
Bluecoat Centre
Upper Northgate Street
Chester
CH1 4EH
Tel: 01244 315552

You're the only
one who I can
really tell it
how it is

I come in here with the
weight of the world on
my shoulders and I
leave without it!

We can see you in a place
that you feel comfortable
in, such as your school or
youth centre, and at a time
that suits you.

In partnership with

I’m still not sure…
If this leaflet doesn’t answer all your
questions, feel free to call us on the
confidential number given on the back of
this leaflet, and find out whether the
service is right for you.
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What is Caring to Care?

What do people talk about?

Caring to Care is a specialist emotional
health service for children in the care of
Cheshire West and Chester Council.

You may want to talk about lots of
different things – if it is important to you
or making you unhappy, then it is a good
reason to come to Caring to Care.

Caring to Care gives you a chance to talk
to a trained person about something
which is on your mind or is a problem to
you. While it can be useful to talk to other
people in your life about how you feel, it
can sometimes feel easier to talk to an
independent person.
Your Caring to Care Worker will really
listen to what you have to say without
judging you – they will try and
understand and help you to help yourself.

How can Caring to Care help me?
You might feel better just from telling
someone what is bothering you and from
knowing that they’ve listened and
understood you. You might want to change
something, sort out a problem or make a
decision. A Caring to Care Worker can work
through this with you, without telling you
what to do.

For instance, you may have problems
where you live, or with your friends: you
may be feeling depressed or confused:
maybe you are having problems with
food, drugs, or alcohol. It is a long list...

People say I should come to Caring
to Care...Why should I?
Sometimes people close to you might
suggest you try the service because they
are worried about you or about
something you do.
Coming to Caring to Care is voluntary, so
only you can decide if it is the right thing
for you. Lots of young people have said
how much it has helped them and it has
made a real difference in their life. So
why not give it a try?
You can contact us yourself or ask
someone close to you to make a referral.

My worker has helped
me through hard times
and has helped me sort
out things in my life
Joe, Aged 15

Will anyone know what I’ve
talked about with my worker?
The Caring to Care service is
confidential, so the worker will not tell
anyone else what you talk about with
them, unless they have concerns about
your safety, or someone else’s.
At your first meeting, your worker will
explain and explore with you what
confidentiality means.
It might be the first time you’ve talked
to another person about your problem
and the worker will understand this
and help you feel more comfortable,
but they will not force you to talk
about anything you don’t want to talk
about.

