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I feel like young people should be listened to. 
After all we are the future. Pot of Gold allows 

my voice to be heard whilst making a positive 
impact for other young people. This is my 
fourth year being part of this group. It has  
given me lots of benefits, such as improving  
my team work skills and my public speaking.  
I was even confident enough to speak in front 
of a room of over 100 people at our event  
called Over the Rainbow. 

I’m currently attending college and I’m studying 
construction. I finish next year and will progress 
onto a higher level so I can get a job as a general 

builder and hopefully one day own my own 
construction company. 

This year has been interesting but I know we will 
get through this stronger than ever. If we can 
survive being in a life-changing pandemic we can 
survive nearly anything. It has been challenging for 
everyone, but with challenges come opportunities 
and I’m sure 2021 will be a great year. 

I hope you enjoy the articles Team 
Gold have written for this issue of 
Society, and that they leave you 
feeling positive for the future. 

He�o I’m Jam�l and I’m one of your guest editors for 
this i�ue of Society. I’m 17 years old and I’m a 

member of Team Gold, a group of young people supported by 
The Children’s Society. We run a scheme ca�ed Pot of Gold, 
which a�ocates funding to young people so they can run 
positive projects that improve their lives and co�unities. 

From the editor

Find out more about Team Gold on pages 8 and 9

Team Gold
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Leila’s story shows what a lasting impact 
your support can make.

Leila was only 15 when she arrived in the UK along 
with her mother and her sisters. They’d been 
forced to flee a life of control and abuse in their own 
country. It was a brave and scary move that nearly 
failed, but they managed to make their escape. 

The Home O�ce sent Leila and her family to a 
city they’d never even heard of. They lived there 
together, not knowing whether they 
would be able to live a free and happy 
life, or whether it would end in their 
worst nightmare of being sent home.

But things started to change when 
they were visited by project workers 
from The Children’s Society. ‘I still 
remember going for my first ever hot 
chocolate with Lesley and a group of 
other young people. A hot chocolate is 
still my favourite drink…’

Over the next few years, we supported Leila and 
her family while they waited for the outcome of 
their asylum case. Leila was diagnosed with PTSD 
and clinical depression. She’d be in the shower 
and hear screaming and terrifying noises, brought 
back to her through traumatising memories. At 
one point she wouldn’t meet with us because 
her mental health had deteriorated so badly. She 
almost lost hope that her life could ever be happy.

But then our project worker Joanne reached out to 
Leila. Even though Leila didn’t want to speak with 
her at first, Joanne gently persisted and let Leila 
know she was there for her. Eventually Leila picked 
up the phone and spoke to Joanne. 

Through Joanne’s encouragement, Leila started 
volunteering. Her confidence grew as she was 
surrounded by people she saw as role models. 

‘I was never taught anything 
meaningful when I was growing up 
- right from wrong, or confidence, 
or how to be kind, or how to care for 
myself – I learnt all of those things 
from Joanne and all the other people 
at The Children’s Society.’

Leila’s journey is amazing. She 
overcame tough times, put herself 
through university and came full 
circle and worked for The Children’s 

Society. Having someone to be there for her in her 
darkest moments, and show her that she has the 
strength to make something of herself, made all 
the di�erence to the person she is today.

‘ Every day I came into my job knowing that I 
helped to make a di�erence to a young person 
who really needed someone to care, to listen, and 
to be there for them, so they’re not fighting all on 
their own.’

You can read more stories from the young 
people you support at childrenssociety.org.uk/
childrens-stories

This is a true story but Leila’s name and  
identifying details have been changed to  
protect the people involved.

‘ I sti� remember going 
for my first ever hot 
chocolate with Lesley and a 
group of other young people. 
A hot chocolate is sti� my 
favourite drink…’

Leila’s story

‘ I am so 
grateful for 
everything 
she did  
for me.’

‘It rea�y shows how  
The Children’s Society  
helps others.’
Jameel, Team Gold
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All our work is driven by what young 
people tell us they need to lead the happy, 
safe lives that all children deserve. Like 
you, we want to make sure that they 
have a future they can look forward to 
with hope.  But right now young people’s 
well-being is under serious threat. In fact, 
children’s well-being levels – how healthy, 
happy and hopeful they are – have been in 
serious decline for the last 10 years. That’s 
why our goal for 2030 is to overturn 
the damaging decline in children’s 
well-being and set a path to long term 
growth. We wanted you to be one of the 
first to hear about our exciting new target, 
and have the chance to see some of the 
ways we’re working towards it. 

Improving well-being 
in the North East
Our pioneering new service in Newcastle 
and Gateshead will provide vital in-person 
mental health and well-being support 
for the region’s young people.  We’ve 
put together a team of specialist project 
workers who’ll provide young people with 
face-to-face therapy sessions and advice 

that teaches young people how to prevent 
mental health problems arising, and 
how to get help if they do. On top of that, 
we’ll deliver support in classrooms and 
assemblies – or online if lockdown rules 
necessitate – and provide information and 
resources so that young people can look 
after their own mental health and be able 
to spot warning signs and provide support 
for their friends and family  

By reaching out into schools and the 
community, we’ll help young people and 
families in the region to tackle threats to 
their well-being like anxiety, online bullying 
and exploitation. 

This new service will really make a huge 
di�erence to the lives of so many young 
people in the North East. But this is just 
the start. We want 
every child to be able 
to access the essential 
well-being support 
they need, wherever 
they live – and we’re 
so glad we have you 
alongside us as we 
work to achieve that.   

Working towards 
a future of 
positivity and hope

Now I know 

than that

‘Once we’ve solved the 
decline we n�d to 

k�p working hard so 
that it stays that way.’

Eamon, Team Gold
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Supporting well-being  
in lockdown 

Because we put young people’s well-being at 
the heart of our work, we were determined 

not to let lockdown stop us supporting 
them. When the pandemic hit, we adapted, 
using video and phone calls to provide vital 
therapy sessions. But nothing is as e�ective 
for supporting young people’s well-being as 
meeting face-to-face. So as soon as the rules 
allowed, our project worker Deborah was 
determined to find a safe way to meet with 
Ryan, one of the young people she supports: 

‘After nearly four months of lockdown, I was so 
happy to finally be able to meet with Ryan face-
to-face again! While we’d been in contact over the 
phone and online, nothing’s quite the same – or 
as beneficial – as meeting face-to-face. Though 
our sessions could only take place at the front of 
the young person’s residential placement (there 
was no walking through the house allowed!) it 
was great to see him again and let him know I 
was there for him. Ryan was understanding of the 
Covid pandemic and restrictions placed on me 
for both our safety, he was happy to conduct our 
session outside. The temperature hit 35 degrees 
and it was tough to find a little shade in which to 
work – but the wilting flowers did provide an ice 
breaker and Ryan shared with me that he had 

helped with the planting during lockdown. This led 
to a nice conversation about how he had coped 
and kept busy during lockdown, and how good 
it was to be able to meet face-to-face again. I’d 
anticipated that this may be a challenging first 
face-to-face session after so many months of 
virtual contact only, but Ryan seemed to really 
appreciate my being there – despite the pretty 
unusual circumstances. Even though there were 
some challenges, he and I had a really productive 
session and I felt proud that he had been able to 
demonstrate the flexibility and willingness to  
do this. 

This is a true story but names and identifying 
details have been changed to protect the young 
person and the photographs have been posed  
by models.

Now I know 
I’m more

than that

Our vision of a better  
future for young people
The stories on this page are just two examples of 
the work we’re doing to turn around the national 
decline in children’s well-being. The work is so 
important, because every risk and challenge that 
children are facing – from exploitation to poverty – 
is also a�ecting their well-being and causing them 

to lose hope for the future. We can’t let that happen. 
So we’re going to throw everything we have at 
improving young people’s well-being and helping 
them solve the other issues in their lives too. By 
keeping young people’s hope alive, we can start to 
create a society where every young person has the 
care, safety and opportunity they need to fulfil their 
incredible potential. And that society is our vision: 
a society built for all children.
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The good 
news section
Amazing supporters like you have really 

outdone yourselves over the last year. 
2020 was tough, but you’ve shown you’re even 
tougher. Especially when it comes to supporting 
children and young people. Here are some of the 
inspirational things you’ve been up to.  

Mask Force 

When mask wearing became mandatory, Melita, 
one of our long term collection box holders, 
sprung into action and started hand-making her 
own designs. So far she’s raised £380 for the The 
Children’s Society through the sale of her creations. 
Melita even went seasonal creating Halloween and 
Poppy masks. We’re looking forward to the Spring/
Summer 2021 collection, Melita!

The icing on the cake

‘Cake and food is what brings people together’ 
writes Julie, the chair of one of The Children’s 
Society’s support groups. This was the inspiration 
behind her recent doorstep cake delivery 
scheme. ‘The idea was to have a choice of home 
baked cookies and cakes, all at £5 per bake with 
collection or home delivery.’ In September Julie 
was the sole baker, but by the time October came 
around, she had to recruit two more bakers to 
keep up with demand.  Julie adds ‘We are blessed 
with generous and warm-hearted supporters, and 
this year, through the bakes it is a privilege to give 
something back in return.’ 

High scorer 

Fundraising inspiration really can come from 
anywhere, as proved by our amazing supporter 
Emily. She has been holding online auctions of 
signed snooker memorabilia kindly donated 
by players. Waistcoats, cues and balls have all 
been sold and so far, she has raised an incredible 
£6,244.  Emily said ‘I was given a charity box from 
the church to put all my spare change in for  
The Children’s Society but I thought I’d go one 
step further…’ 
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1. Preheat oven 180C/160C fan/Gas 4. Line a 2lb 
loaf tin with a loaf tin cake liner

2. Place butter, sugar, marmalade and golden 
syrup in a non-stick saucepan and melt on a 
low heat. Do not boil. Leave to cool.

3. Sift the fl our, Ginger, bicarbonate of soda, 
mixed spice and salt into a large bowl. 
Gradually add the beaten eggs and milk and 
the cooled golden syrup mixture and whisk out 
any lumps. This can be done in a stand mixer 
using the balloon whisk or by hand.

4. Pour the mixture into the prepared tin. 
The mixture resembles a batter and it is 
easier to pour the mixture into a measuring 
jug and then pour it into the tin slowly to 
prevent the lining paper or paper case 
from folding in on itself.

5. Bake for about 45 minutes until golden brown 
or until a cake tester comes out clean. Don’t 
worry if it needs a little longer depending on 
your oven.

6. Cool in the tin on a cooling rack. 

7. This makes a lovely moist cake, to be served 
on its own or with hot custard as a pudding.

Julie’s recipe has been adapted from one originally 
published in The Real Food Cookbook (Consultant 
Editor Valentina Harris).

Julie’s 
Ginger 
Cake

‘I  slice a ball or two of drained 
stem ginger in syrup and 
put on top of the cake. Yum!’

Julie

� 100 g unsalted butter

� 3 tablespoons caster sugar

� 1 tablespoon no peel marmalade

� 280 g golden syrup

� 200 g self raising fl our

� 1 teaspoon ground ginger

� 1/4 teaspoon bicarbonate of soda

� 1 teaspoon mixed spice

� Pinch of salt

� 2 large eggs, beaten

� 6 tablespoons milk 

One of our supporters, Julie, has been 
baking this cake to raise money for us. 

Read her story overleaf.
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Eamon on his relationship  
with technology 

Technology was and still is  
a very attractive concept for the majority 

of young people - even more so for the lonely 
and less social. I can’t talk for all young people, 
but here is why technology is playing such a 
positive part in my life growing up: 

The main attraction I have to technology - 
more specifically the internet - was the idea of 
anonymity. I believed, “If it was hard to discover 
who I am, it is harder for my mistakes to follow me 
into real life. It’s like the testing ground of life!” I 
saw technology as an alternative way to socialise 
that is (in a social sense) more confidential and 
more forgiving than normal communication. 

I was not the most social person. I was quite lonely 
at times. I believe that technology freed me from 
my stress of school, my future and my loneliness. 
It was a relief in a place where I thought relief was 
impossible. I am extremely thankful that such a 
thing exists, almost to the point that I can say that it 
saved me from myself. Even though technology and 
the internet had catapulted myself (and unluckily 
others) into di�erent, dangerous problems, I still 
heed and almost praise the positives it has. 

The importance of 
friendships, by Linh

Children and young people should feel like 
they belong and have good relationships with 

their peers. No one should feel like they’re an 
outcast or excluded because they aren’t ‘normal’ 
– whatever that means. 

When I first arrived in England, I didn’t have any 
friends and didn’t have anyone to talk to. It made 
me feel lonely and isolated. But eventually, I found 
a stable friendship group, people I could laugh and 
share my feelings with, and I got so much happier. 
Having friends makes me excited to go to school 
because the 6 hours that normally drags on then 
seems so much more enjoyable. 

Good relationships are what make life 
meaningful and worth living. It is even more 
important for young people. My advice 
to everyone is that if you see anyone 
who looks alone, try to approach and 
befriend them. You never know what 
di�erence it can make.

‘ G�d relationships 
are what make life 
meaningful and 
worth living.’
Linh, Team Gold

The amazing 
Team Gold
As you read in Jameel’s introduction, Team 

Gold are the guest editors of this edition of 
Society. So we thought we’d tell you more about 
who they are and what they do. 

Team Gold are a group of young people that The 
Children’s Society supports through our services. 
They are in charge of funding, known as Pot of Gold  
and their role is to meet regularly and allocate this 
to other young people in The Children Society. 
The funding enables young people to take forward 
their creative ideas, get their voices heard and 
experience things that they normally wouldn’t do. 

Through Pot of Gold, young people have been 
empowered to carry out projects such as music 

studio sessions to help with their well-being  
and self-expression. This programme of work has 
been running since 2006 and every year Team 
Gold recruits new members, and together they 
build valuable life skills by working as a team, 
interacting with their peers and learning how 
to lead. It’s all about the young people having 
influence and confidence.

And so we spoke to Team Gold, and asked them 
about what’s on their mind and what they would like 
to tell you. Some wrote about their hopes for the 
future, and others wrote about problems they’re 
facing. We hope you enjoy reading their honest 
words and feel inspired by the Team’s story.
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What school  
rule would  
you change? 

My name is Linh, and when I was asked 
about a school rule I’d change, I knew the 

answer straight away. It’d be to be less strict 
on girl’s skirt length. And before you judge my 
answer, let me explain why.  

Having skirts come above the knees are not 
going to distract students from learning. Rather, 
it distracts the school from focusing on more 
important issues. As someone who has been told 
o� for this, I know that time and resources are 
being spent in the wrong place when it could’ve 
been used more usefully. For example, educating 
male students on respecting the opposite gender 
in the first place, so that their learning wouldn’t be 
disrupted by seeing a few more centimetres of  
our legs.  

Psychologically, the rule actually encourages 
students to rebel. So, the school should trust their 

pupils to recognise the importance of dressing 
professionally and empower them by giving them 
the choice to dress how they feel most confident.  

Can you think back to when you were my age? 
What school rule would you have felt passionately 
about changing? 

Email your responses to  
society@childrenssociety.org.uk

Never hide how  
you feel, by Beccy 
At 12 years old, I started to wear 
makeup. I used to hide how I felt 
about things by putting on excessive 
makeup. It hid when I was tired. And 
nobody would know how down I felt 
about myself. I used to be so insecure 
without makeup I would think people 
were judging me if I didn’t wear any. 

But I’ve learnt that I shouldn’t hide my feelings 
behind my makeup. You have to know who you  
are as a person – that is really important in life.  
As I’ve got older, I have changed my makeup for 
the better. In fact, this past year has changed me 
for the better. 

Now I don’t have to wear makeup to feel or look 
pretty because I know who I am. I just had to build 
my confidence. So in the future I would love to be a 
makeup artist and one day have my own salon. 

A bit of advice to readers who are struggling with 
their appearance – never hide how you feel. There 
is always someone to talk and help at hand. 

I used to wear heavy makeup because I never 
knew my worth. But now I know natural beauty  
is good for you. It’s a part of me that has had to 
change for the better. 

‘ It’s about my 
experience with 
make-up and I 
hope it wi� help 
others even if I 
don’t know it..’
Beccy, Team Gold
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Families across the country were 
struggling to pay their bills and 

feed their children even before the 
coronavirus pandemic made life much 
harder for them. But thanks to the 
power of our campaigning together,  
we were able to secure vital extra 
funds to help these families through 
this most di£cult of years and step 
up our fight to reverse the decline in 
children’s well-being.  

So many of our supporters added 
their voices to ours as we called for the 
Government to provide more money to 
councils so they could support struggling 
families in their area. And thanks to  
you the Government listened – in 
November 2020 they announced an extra 
£170 million of support for councils 
to be spent on emergency funding on 
families. Add that figure to the £63 
million of emergency support the 
Government announced in June 2020 
and that’s a whopping £233 million that 
your campaigning has helped to secure 
to improve young people’s lives. This is 
amazing and really shows the power of 
our voice, but there’s still a lot to do.

As part of our campaigning, we asked 
young people to send us their video 
messages so they could tell the 
government directly how they wanted to 

see money spent. There are some behind 
the scenes pictures from the shoot on 
this page.

This incredible 
achievement wouldn’t 
have been possible if it 
weren’t for thousands of 
passionate supporters 
who have taken action 
with us over this past 
year. The attention your 
actions brought to this issue allowed us 
– along with our other partners – to send 
a very clear message to the Government. 
We want to say a huge and heartfelt thank 
you to everyone who was involved!  

But of course our campaigning doesn’t 
stop there. Not while there are still so 
many young people going without free 
school meals or the vital professional 
support they need to thrive. This great 
win really shows the di�erence we can 
make when we all work together, so we 
hope you’ll join us as we campaign to 
make life better for even more young 
people in the year ahead. 

You can find out more about what we’re 
up to at childrenssociety.org.uk/
campaigns

An extra 
£170 million
of support was 
announced for emergency 
funding for families.

Your support brought 
vital funds for families
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The Children’s Society’s 
140-year history
This year The Children’s Society is 

celebrating its 140th anniversary, making 
us one of the oldest charities in the UK. 
Throughout our long history we’ve kept hope 
alive for millions of children during some of this 
country’s most significant points of history.

As we work towards the future and our new 10 year 
goal (see page 4 to find out more), we thought 
we’d look back and celebrate some stories from 
our 140 year archive with you: 

During WWII, the Waifs and Strays Society
(as The Children’s Society was then known) 
adapted to undertake a vital piece of war-work. In 
conjunction with the Women’s Voluntary Services, 
we established and operated 127 war nurseries for 
the under-fives. We did this alongside our running 
of over 100 permanent homes and nurseries, many 
of which had to be temporarily relocated due to the 
threat from air raids.  

The first Christingle service took place in 1968 
in Lincoln Cathedral and was organised by 
John Pensom. It was a huge success with people 
coming from as far afield as South Wales. In fact, 
so many supporters attended that John had to 
dash out to buy more oranges and his wife quickly 
made extra Christingles behind the high altar!  

In 1986, magician Richard Stupple marked the 
opening of our Dunstable shop by sawing in half a 
local radio presenter.  This was our 89th shop, and 
took over £140 (about £400 in today’s money) 
in its first four hours of opening. Today, we have 
over 100 shops which continue to be an important 
source of income and provide connections to local 
communities. Were you one of the lucky few in the 
crowd watching this unusual opening? Let us know.   

Whilst the UK has changed a lot  over the last 
140 years, our  commitment to young people is 
as  strong as ever.  We will continue to fight so that 
future generations of children will always have 
someone to turn to for help.

Gifts in wills have been one of our most vital areas 
of funding since we began. They help us plan for 
the future, and just on their own help transform 
the lives of about 1 in 6 of the children we help. 
If you would like to talk to our team about the 
legacy you can leave to provide a guiding light for 
the children who need us, email supportercare@
childrenssociety.org.uk or call our friendly 
Supporter Care team on 0300 303 7000.
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1

3

To do everything in our 
power to achieve our new 
vision and goal (see page 4).

To help you hear more 
from the young people 
you’re supporting and 
show you the amazing 
ways you’re bringing 
hope to their lives. 

2
To support young people 
through Covid and its 
aftermath, and be there 
for them no matter what. 

1

2

3

4

5

6

7

8

My New Year’s resolutions are:

Charity Registration No. 221124 © The Children’s Society 2021. Illustration: Urszula Wojciulik. Photos: Francis Augusto, Getty. Photos posed by models. SGE080a/1220

Are you a New 
Year’s resolutionist?
Apparently you’re 42 

percent more likely to 
keep to your New Year’s 
resolutions if you write them 
down. So we’ve written ours 
down here, and we thought 
you might like to cut out the 
form below and write yours 
down too. Best of luck sticking 
to them! 

Our New Year’s resolutions:

Get in touch

We always love to hear what you have to say,  
so whether it’s a story about your fundraising,  
a question for one of our sta� or you want to  
share your favourite recipe, please don’t hesitate 
to let us know!

There are lots of ways you can get in touch if 
you’ve got any questions, news, comments or just 
fancy a chat:

Call us on 0300 303 7000 – our friendly Supporter 
Care team are always happy to speak with you. 

Write to us at:  
Society Newsletter, The Children’s Society, 
Whitecross Studios, 50 Banner Street,  
London EC1Y 8ST

Email us at: society@childrenssociety.org.uk

Visit us on Social Media: 

@childrenssociety 

@childrensociety 

@thechildrenssociety

Ask Mark

In the next issue of Society our Chief Executive 
Mark Russell will be answering questions from 
supporters and the young people we work with.  
So if there’s anything you’d like to ask Mark, send 
an email to society@childrenssociety.org.uk with 
the subject line ‘Ask Mark’ and he’ll be sure to give 
it a read.
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